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From: SERG Borrower <cpm_inquiry management(@fanniemae.com>

To: "hamp.solutions@mrcooper.com" <hamp.solutions(@mrcooper.com>
Cec:

Subject: Second Attempt: RE: URGENT- Servicing Records Request - _[
thread:: MFTU9We6faGN4p6WPpV7bhl:: |

Date: Wed, 23 Apr 2025 10:07:34 -0400

This Email Originated From Outside of the Organization
Do not click links or open attachments unless you recognize the sender and know the content is safe.

Report Suspicious

Good morning,

Can you please provide a status of this request?

Thank you,

Jeremy
Consumer and Servicer Resource Center (CSRC)
Case #: 02864485

Phone: 1-800-2FANNIE, [N

--------------- Original Message ---------------

From: HAMP Solutions [hamp.solutions@mrcooper.com]
Sent: 4/17/2025, 5:44 PM

To: cpm inquiry management@fanniemae.com

Subject: RE: URGENT- Servicing Records Request - thread:: MFTU9We6faGN4p6WPpV 7bhl:: |

Hello Good afternoon,

Thank you for contacting Mr. Cooper Customer Relations. Your request has been assigned to a team member for
research and response.

For any escalations, please contact:

USAO-00013792



Case 2:25-cr-00122-JKW-DEM  Document 109-3  Filed 11/17/25 Page 3 of 4 PagelD#

1. Marschell hall (Manager):-.3011 - _

2. Roddrey Gegory (Vice President):-4963 _

3. Casey Chennankara (Vice President)-6601 —_
4. Brittnie Goodman (Manager)-5352 -_

5. Eric Lacy (Manager):-6704 _

Expected date of resolution is 04-23-2025.

Thank you,
Mr. Cooper Customer Relations Team
HAMP Solutions(@mrcooper.com

------------------- Original Message -------------------

From: Tami <cpm_inquiry_management@fanniemae.com>;
Received: Thu Apr 17 2025 11:50:05 GMT-0500 (Central Daylight Time)

To: HAMP Solutions <hamp.solutions@mrcooper.com>; CR Hamp Solutions <hamp.solutions@mrcooper.com>;
Subject: URGENT- Servicing Records Request - [l [ thread::MFTU9We6faGN4p6WPpV7bhI:: ]

Hello,

Fannie Mae is in receipt of a FHFA Criminal Referral involving the borrower for for
and seek your assistance. Please respond with the following information to quickly resolve this issue by
4/23/25.

Nature of Inquiry: Servicing records request

Information Needed to Resolve Case:

o Please provide all servicing and payment records associated with this loan since origination, including all

comments and payment details
e Please provide any details about the home insurance coverage as well

Our goal is to connect you, the servicer, with the borrower to address their concerns.

USAO-00013793
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Feel free to reach out to me if additional clarification is needed on this case.

Thank you,

Jeremy Denney
Consumer and Servicer Resource Center (CSRC)
Case #: 02864485

Phone: 1-800-2FANNIE,_
P

thread::MFTU9We6faGN4p6WPpV7bhl::

This e-mail communication and any attachments may contain confidential, copyrighted, and legally privileged
information for use solely by the designated recipients to which this e-mail is addressed. If you are not the
intended recipient, you are hereby notified that you have received this communication in error, and that any
review, disclosure, dissemination, distribution, or copying of this message or its contents is prohibited and may
be subject to governing laws protecting its disclosure. If you have received this communication in error, please
notify Mr. Cooper immediately by e-mail at postmaster@mrcooper.com and destroy all copies of this
communication and any attachments.

USAO-00013794
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OFFICE OF INSPECTOR GENERAL
Federal Housing Finance Agency

400 7th Street SW, Washington, DC 20219

DATE: 4/18/2025
@ TO: FNMA, Melinda Connor, Director, Regulatory Affairs
[ caseno.: P-25-0108

[O] CcASE CATEGORY:  origination
@ FROM: SA Paul Conlon

SUBJECT: Demand for Document Production

To Whom It May Concern:

The Federal Housing Finance Agency Office of Inspector General (FHFA-OIG) is conducting an
investigation pertaining to the subject referenced above. This letter constitutes a demand

for materials relevant to this inquiry, under section 6(a)(1) of the Inspector General Act of 1978,
5 U.S.C. App. 3 § 6(a)(1), which authorizes FHFA-OIG to “access all records, reports, audits,
reviews, documents, papers, recommendations, or other material available to” FHFA. Since
FHFA's duties as Fannie Mae’s/Freddie Mac’s regulator and conservator require complete
access to all materials which may bear upon Fannie Mae’s/Freddie Mac’s safety and
soundness, FHFA-OIG’s right to access these materials is equally comprehensive.

FHFA-OIG requires access at this time to any and all materials in Fannie Mae’s/Freddie Mac’s
possession, custody, or control that relate to the following.

@] Synopsis

Loan file and status of loan for ] Peronne Ave, Norfolk, VA 23509

Q Production

Subject/Property 1: - Peronne Ave, Norfolk, VA 23509
Subject/Property 2:

If more than two subjects/properties, an Excel spreadsheet is attached.

Ol Doc Demand (April 2025) Save m Reset Form

CONFIDENTIAL TREATMENT REQUESTED FM_EDVA_122_0000038
USAO-00081491
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Demand for Document Production Page 2

1. Provide any/all documents pertaining to:
a. subject name, SSN, DOB
b. company name, address
c. address

2. Provide a working Excel spreadsheet that identifies the loan level details to include, but not
limited to:

a. Fannie Mae/Freddie Mac loan number

b. Address

c. Borrower information, i.e., name, SSN, DOB

d. Current UPB

e. Acquisition UPB

f. Origination date

g. Disposition date, if applicable

h. Loan status, i.e., liquidated — default, Active Current, repurchase, etc.

i. Current servicer

j. Selling institution

k. Any industry professional(s), i.e., broker, appraiser, title agent/company, if the
information is captured in Fannie Mae/Freddie Mac system

Loss figures, if applicable.

4. Please identify any and all loan files that Fannie Mae/Freddie Mac has in its possession that
may be requested at a later date after review of the spreadsheet. NOTE: the files do not need
to be immediately produced at this time if it will delay the production of the spreadsheet.

The materials sought include any and all official records, copies of official records, memoranda,
correspondence, correspondence logs, communications, electronic mail messages, telephone
messages, telephone message logs, calendars, drafts, and any other data, documentation, and
information, whether in paper form or stored on audiotape, videotape, floppy discs, or on
computer, electronic, magnetic, or other media. If the material is stored electronically, please
provide the material in the same electronic form in which it is stored. This demand applies to

all such materials in Fannie Mae’s/Freddie Mac’s possession, custody or control, regardless of
where they are currently stored. This demand includes all responsive documents and records
maintained for Fannie Mae's/Freddie Mac's benefit by any agent.

FHFA-OIG will accept certified U.S. mail, UPS, FedEx or electronic delivery of all materials
indicated above on or before TBD . If sent via mail, please mail to:

Agent Name: Paul Conlon Phone: [ 4752

Adcress mai: [

@ Digital Signature of FHFA-OIG Agent/Analyst:

PAU L Digitally signed by
PAUL CONLON
CON LON Date: 2025.04.18
14:55:00 -04'00'
CONFIDENTIAL TREATMENT REQUESTED FM_EDVA_122_0000039

USAO-00081492
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Merchant, Grant

From: Hoelscher, Michelle

Sent: Friday, April 18, 2025 11:27 AM

To: Merchant, Grant

Subject: FW: [EXTERNAL] Social Media Post

dummymailid: 00000000163B96CB531EDA4192EFC255CD3623D007000543E0A006674349A9B1970FC
31F83C20002444E902500009A198E84615FA148B434CC8A68125A75000699E4BC86000
0

Please add this to case which shows the relationship

Michelle Hoelscher
Sr. Manager | Financial Crimes Investigations
Fannie Mae

G276 (direct)

This e-mail and its attachments are confidential and solely for the intended addressee(s). Do not share or use them without Fannie
Mae'’s approval. If received in error, delete the message and contact the sender.

Help Prevent Fraud: If you are aware of or suspect inappropriate activity in connection with a Fannie Mae property, please immediately
report it to our Mortgage Fraud Program by clicking here or call our Fraud Tips Hotline, 1-800-2FANNIE (1-800-232-6643).

Fannie Mae Confidential

From: Michelle Hoelscher

Sent: Friday, April 18, 2025 11:26 AM
To: Hoelscher, Michelle

Subject: [EXTERNAL] Social Media Post

CAUTION: External Email. Only click or open attachments if you trust the sender. Report suspicious emails using
the Report Phish button. If the button doesn't work, forward them to

USAO-00009608
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6:40 al 7T

<{ O auntin Nakia's posts, phot...

Z= Filters Posts You've Seen Most Recent

. Nakia Thompson is with Robin N
Jay Robinson and 2 others.
Oct 18,2017 - Q
Goodmornin FB!! | would like to give a special
birthday shout out to a Special Strong
Successful hardworking (cause she work her
fingers to the bone literally) Beautiful Black
Woman my AUNT TISH !! | could go on and
on buttt i just wanna say..."¥ ¢ WHappy
Birthday d 3wV YPYVY..Seemore

4 12} .
‘Q.\Aunb, fa

A @ 2 2 @ @

Friends Marketplace Notifications Menu

Sent from my iPhone

USAO-00009609
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MRC reviewed FNMA'’s Seller guide dating back to 2019, prior to loan execution

date, and there was no evidence to suggest James received favorable pricing or
Loan To Value (LTV) for a second home compared to an investment property
since the subject loan LTV was 80%.

MRC reviewed the mortgage payment history to determine whether mortgage
payments were submitted by Thompson or another third party. The payments
appeared to be from the same checking account utilized by James at time loan
origination for asset verification; Citibank account number i} Thus.
James appeared to be the only person making payments to MRC.

As a result, MRC is reporting James for suspicion of misrepresentation of
occupancy in connection with the subject loan. However, given the date of loan
origination from 2020 and limited access to utilities associated with the subject
property, this cannot be unconfirmed.

Individual believed to be involved,

Letitia James

Lafayette Avenue, Brooklyn, NY 11238
8227
DOB

Social Security number
Drivers License number

Employer NY State .Liberty Street, NY 10005
800-771-7755

Deficiency Issue Category Sub Category Defect
Fraud Origination Fraud Occupancy Fraud - Second Home
Documents Uploaded Type Name Date Uploaded

The lender must notify Fannie Mae within 30 days of confirmation that one or more defects identified through the QC
file review process results in the loan being ineligible as delivered to Fannie Mae.

When making the self-report to Fannie Mae, the lender must provide Fannie Mae with a written report of its findings
and copies of any relevant documentation that support the reason for the finding. For example, if tax return transcripts
reveal that qualifying income was inaccurate such that the borrower was not qualified for the loan on the terms and
pricing offered, the lender should provide copies of the original income documentation and the tax return transcripts
with its notification to Fannie Mae.

CONFIDENTIAL TREATMENT REQUESTED FM_EDVA_122_0000029
USAO-00103477
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“Horne, Jennifer"_ 6/13/2025 12:28 PM

GM - Malloy asked me if it is our normal process to place a defect on the loan once
we finish our work. | said yes, that is normal process. that is correct, right?

"Sowards, Sean' 6/13/2025 12:28 PM

Correct

"Sowards, Sean"_ 6/13/2025 12:28 PM

We put a fraud defect on the loan

“Horne, Jennifer"_ 6/13/2025 12:32 PM

do we coordinate at all w/ LQC if they need to do a full file review for rep and
warrant purposes

"Sowards, Sean"_ 6/13/2025 12:33 PM

LQC consumes our findings in LQC to review for credit risk and remediation

Horne, J@nmfer’_—lu’r@ 6/13/2025 12:33 PM

"Sowards, Sean“— 6/13/2025 12:33 PM

In LQCS
Horne, Jennifer || G <o 6/13/2025 12:34 PM

“Horne, Jennifer"_ 6/13/2025 1:19 PM

for the clear and convincing carve out for fraud - do occupancy cases ever get
deemed clear and convincing evidence?

USAO-00115091



Case 2:25-cr-00122-JKW-DEM  Document 109-7  Filed 11/17/25 Page 3 of 8 PagelD#
1148

"Sowards, Sean” 6/13/2025 1:19 PM

checking

"Sowards, Sean" 6/13/2025 1:47 PM

no. occupancy fraud does not ever get deemed clear and convincing evidence as a
stand alone finding.

"Horne, Jennifer" 6/13/2025 1:47 PM

is the landlord policy in the file

"Sowards, Sean" 6/13/2025 1:48 PM

yes

"Sowards, Sean" 6/13/2025 1:48 PM

can provide separately if you want

"Sowards, Sean"

6/13/2025 1:48 PM

but it's for Jan 2024 and later

"Sowards, Sean" 6/13/2025 1:48 PM

could not get prior policies

USAO-00115092
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"Sowards, Sean" 6/13/2025 1:48 PM

LE would need to get that
Horne, Jennifer || : <2 6/13/2025 1:50 PM

"Horne, Jennifer"_ 6/13/2025 1:50 PM

yes - pls send me separately and make sure it has the confidential restricted footer

Sowards, Sean || N e 6/73/2025 1:50 PM

"Sowards, Sean" 6/13/2025 1:52 PM

just sent. with footer.

"Sowards, Sean" 6/13/2025 2:17 PM

met with Privacy

"Sowards, Sean' 6/13/2025 2:18 PM

we either need to redact or get an acceptable business reason not to redact.

"Sowards, Sean" 6/13/2025 2:18 PM

getting counsel opinion was recommended.

"Sowards, Sean" 6/13/2025 2:19 PM

they will research redaction tools, but it appears as though it would be a laborious,
manual process. can outsource, but that would take a lot of time.

USAO-00115093
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"Horne, Jennifer" 6/13/2025 2:51 PM

from malloy - does the case file include the entire loan file from the servicer?

"Sowards, Sean"

6/13/2025 2:53 PM

negative. that's in LQCS.

"Horne, Jennifer" 6/13/2025 2:53 PM

oh - ok

"Horne, Jennifer" 6/13/2025 2:54 PM

wow - so why is the file so big?

"Sowards, Sean"

6/13/2025 2:54 PM

it's probably the UoL

"Sowards, Sean" 6/13/2025 2:54 PM

if i pull that out it may shrink it down

"Horne, Jennifer"

6/13/2025 3:00 PM

no - that is ok - looks like the smart linx reports are pretty voluminous

"Sowards, Sean" 6/13/2025 3:00 PM

USAO-00115094
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yes, those are as well.

"Sowards, Sean"_ 6/13/2025 3:02 PM

| also want to clarify occupancy and clear and convincing evidence. We used to
deem stand alone occupancy as clear and convincing in certain circumstances, but
Marcus gave us updated guidance that it wasn't appropriate so we ceased doing
that.

"Sowards, Sean“_ 6/13/2025 3:02 PM

a couple years ago

"Horne, Jennifer"_ 6/13/2025 3:03 PM

that makes sense - occupancy is really tricky

"Sowards, Sean"_ 6/13/2025 3:06 PM

yes. and the U case is certainly not clear and convincing evidence
Horne, ,!Enmfer_ +like 6/13/2025 3:06 PM

"Horne, Jennifer“_ 6/13/2025 8:33 PM

director asking how we know that the neice has lived there since oct 2020

"Horne, Jennifer"_ 6/13/2025 8:33 PM

looks like that was in the lender self report - but did we independently verify?

"Sowards, Sean"_ 6/13/2025 8:37 PM

USAO-00115095
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Stand by. | think it's from our research of public records.

“sowards, sean" | N NRNEER o 320 &30 PM

Yes. From Lexis and lender self report.

"Horne, Jennifer"_ 6/13/2025 8:40 PM

ok - so the lexis report will show her occupancy over the whole time period?

“Horne, Jennifer"_ 6/13/2025 8:41 PM

can you show me a screen shot or something that shows that?

“Sowards, Sean"_ 6/13/2025 8:41 PM

Checking

“Sowards, Sean"_ 6/13/2025 8:43 PM

USAO-00115096
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Name Variations

« Thompson, Nakia Moni
« Thompson, Nikia M

Physical Description

Hair Color

Eye Color

Height

Weight (Ib)

Scars/Marks

Phones

No. Phone

1. 2251

2. --8065
P | (Premium
Phone)

3. --4829

Address Summary

Address

Document 109-7
1153

SSN Summary

o lIssued in New York, 1990 -

Filed 11/17/25

Page 8 of 8 PagelD#

Reported DOBS

1992

BLACK Date last seen: 03/15/2025
BROWN Date last seen: 03/15/2025
58" Date last seen: 03/31/2022
175 Date last seen: 03/15/2025
N/A
To-From Line Type Listing Name Carrier
04/2022 - Possible G ANDREW CELLCO PARTNERSHIP DBA
Current Wireless VERIZON WIRELESS - CA
11/2020 Possible S HAIRSTON T-MOBILE USA, INC.
Wireless
01/2022 - Possible NAKIA M T-MOBILE USA, INC.
03/2025 Wireless THOMPSON
(1 current, 16 prior)
Status To-From Phone
Current 10/2020 - 03/2025

- Peronne Ave

Norfolk, VA 23509
Norfolk County

(Residential)

{Current Residence)

"Sowards, Sean"_ 6/13/2025 8:43 PM

Address summary at bottom.

“Horne, Jennifer"_ 6/13/2025 8:44 PM

perfect

Sowards, Sean_+like 6/13/2025 8:44 PM

USAO-00115097
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